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Step 1 Classification

English: Business & Management Excellence Courses Interpersonal Skills & Self-
Development Training Courses Next-best alternative: Business & Management Excellence
Courses Leadership & Management Training Courses (because advanced emotional
intelligence underpins leadership judgement and team culture).

Arabic: NNNNN NNNNN INNNNNN NNNNNNN SNNNNEN - NENEN SNNNNNNN FENNNNN NNNNNNNN NNNNNN
NANAAN ANNANN: NNNEN NNNNNNN NNNNNNNN.

Professional Certificate in Advanced Emotional Intelligence Training Course

Introduction

Emotional intelligence stops being a soft topic once it is measured against performance.
Teams with strong emotional capability handle change faster, retain talent longer, and
make fewer decisions driven by unmanaged stress. This Professional Certificate in Advanced
Emotional Intelligence Training Course develops that capability at depth. Learners study the
four-branch MayerSalovey model, the Bar-On EQ-i framework, and the Goleman leadership
competencies. Furthermore, the course covers emotional regulation, empathy, social
awareness, and coaching others. As a result, participants read emotional dynamics
accurately and lead people through pressure with self-control and insight.

Professional Certificate in Advanced Emotional
Intelligence Course Objectives

- Apply the four-branch MayerSalovey model: perceiving, using, understanding, managing
emotions.

- Assess emotional competence using the Bar-On EQ-i and Goleman frameworks.
- Identify personal emotional triggers and regulate reactions under pressure.
- Apply cognitive reappraisal and acceptance-based techniques to manage emotions.

- Read emotional cues in individuals and groups with accuracy.
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- Practise empathy through active listening, validation, and perspective-taking.
- Demonstrate social awareness in meetings, negotiations, and conflict.

- Coach colleagues in emotional self-management using the GROW model.

- Build feam emotional culture through psychological safety practices.

- Apply emotional intelligence ethically without manipulation.

Course Methodology

This course combines short lectures with structured practice and reflective work.
Participants complete emotional competence assessments, keep a daily emotion and trigger
journal, and rehearse difficult conversations in pairs. Trainers use case studies, video review,
and coaching. Group debriefs examine patterns and progress. In addition, participants build
a personal emotional intelligence development plan with measurable practice targets.

Who Should Take This Course

- Managers and team leaders building emotional capability
- Human resources and people development professionals
- Coaches, mentors, and internal facilitators

- Customer-facing and complaint-handling professionals

- Project managers leading under pressure

- Clinicians, educators, and public service professionals

- Anyone seeking depth in emotional self-management and empathy

Professional Certificate in Advanced Emotional
Intelligence Course Outlines
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Day 1: Foundations of Emotional Intelligence

- The four-branch MayerSalovey model explained

- Goleman’'s emotional intelligence competencies

- The Bar-On EQ-i framework and its dimensions

- Emotional intelligence versus personality and IQ

- How emotions shape judgement and decision quality
- Emotional competence self-assessment

- Building a personal emotional vocabulary

Day 2: Self-Awareness and Trigger Recognition

- Identifying personal triggers and early warning signals
- Body awareness and the physical map of emotion

- The emotion journal and pattern tracking

- Naming emotions with granularity to reduce intensity

- Values clarification and the "walking your why" principle
- Distinguishing facts from interpretations

- Self-awareness practice with partner feedback

Day 3: Emotional Regulation and Resilience

- Cognitive reappraisal: changing the interpretation
- Acceptance-based techniques versus suppression
- Box breathing, grounding, and the 90-second rule
- Managing anger, anxiety, and frustration constructively

- Self-compassion practices and the inner critic

GENTEX

TRAINING CENTER



LEARN BOLD. LEAD BEYOND

GENTEX Training Center LLC | Orlando - FL, USA
Info@gentextraining.com

- Recovering from setbacks and restoring perspective

- Regulation lab with real workplace scenarios

Day 4: Empathy and Social Awareness

- Cognitive and affective empathy defined

- Active listening, paraphrasing, and validating emotion

- Perspective-taking across roles and cultures

- Reading emotional dynamics in groups

- De-escalating tense exchanges with colleagues or clients
- Emotional boundaries and self-protection

- Role-play with recorded review

Day 5: Leading Emotional Culture and Development

- Coaching others with the GROW model

- Giving feedback that respects emotion and standards
- Building psychological safety in teams

- Supporting colleagues through change and distress

- Recognizing burnout signals in yourself and others

- Personal emotional intelligence development plan

- 30-day follow-up commitments and assessment review
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Conclusion

By successfully completing Professional Certificate in Advanced Emotional Intelligence,
participants will gain a practical understanding of how emotions influence behaviour,
decisions, and relationships at work. They will be able to identify their own triggers, regulate
reactions under pressure, read others accurately, practise genuine empathy, and coach
colleagues in emotional self-management. In addition, they will know how to build
psychological safety within a team. Gentex Training Center designed this course so that
learners return to work with depth, not just awareness, in emotional intelligence.

FAQs

Q1 What is the "Professional Certificate in Advanced
Emotional Intelligence” course about?

It develops emotional intelligence at depth for professional settings. Participants cover
emotional self-awareness, trigger recognition, regulation techniques, empathy, social
awareness, and coaching others, supported by assessments and applied practice.

Q2 What are the key benefits of the "Professional

Certificate in Advanced Emotional Intelligence”
course?

Participants make steadier decisions under pressure, handle difficult conversations with
composure, and build stronger working relationships. They also reduce conflict escalation,
support team wellbeing, and gain a measurable framework for developing emotional
capability over time.
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Q3 What skills will I gain from the "Professional
Certificate in Advanced Emotional Intelligence”
course?

You will gain emotional self-awareness and trigger recognition, emotional regulation and
resilience, empathy and social awareness, and emotional coaching and team culture
building. These four skills combine to strengthen both personal composure and people
leadership.

Q4 What tools, methods, or standards are covered in

the "Professional Certificate in Advanced Emotional
Intelligence” course?

The course covers the four-branch MayerSalovey model, Goleman’'s emotional intelligence
competencies, the Bar-On EQ-i framework, cognitive reappraisal, acceptance-based
techniques, the 90-second rule, box breathing and grounding, Active listening and validation
methods, the GROW coaching model, and psychological safety practices.

Q5 How is the "Professional Certificate in Advanced
Emotional Intelligence” course applied in real-world
practice?

Professionals apply it in performance reviews, team conflicts, client complaints,
restructuring periods, and coaching conversations. The methods transfer to any role where
composure, empathy, and emotional judgement determine how well people work together.
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