
MEASURE WHAT MATTERS



Introduction
In today's competitive business landscape, setting clear goals and measuring progress are
essential for achieving sustainable success. "Measure What Matters" (MWM), a goal-setting
framework championed by John Doerr, empowers organizations to translate ambitions into
actionable plans and track progress effectively. This intensive five-day program, offered by
Gentex Training Center, equips participants with the knowledge and practical tools needed
to implement MWM principles within their teams. Through interactive workshops, engaging
case studies, and hands-on exercises, participants gain a deep understanding of Objectives
and Key Results (OKRs), the core of MWM, and learn how to utilize them to drive strategic
alignment, boost performance, and achieve audacious goals.

Measure What Matters Course Objectives:
- Master the core principles of the Measure What Matters framework and its benefits for
driving organizational success.

- Develop a strong understanding of Objectives and Key Results (OKRs) and their key
characteristics.

- Learn strategies for crafting clear, concise, and measurable objectives that inspire and
motivate teams.

- Master techniques for defining key results that accurately track progress towards
achieving objectives.

- Explore best practices for cascading OKRs throughout the organization and ensuring
alignment across different teams.

- Develop skills for effectively measuring progress, tracking key results, and holding regular
check-ins.

- Learn strategies for adapting OKRs based on changing circumstances and fostering a
culture of continuous improvement.

- Analyze real-world case studies of organizations that have successfully implemented MWM
and achieved impressive results.



- Formulate a personalized action plan to implement MWM principles within your team and
track progress towards strategic goals.

Course Methodology
This interactive program utilizes a participant-centered approach. It blends lectures from
MWM experts with engaging workshops, case studies, hands-on exercises, group
discussions, and peer-to-peer learning opportunities. Participants actively engage in
crafting OKRs for real-world scenarios, practicing key result measurement techniques, and
receiving constructive feedback on their approach. Through experiential learning,
participants gain the practical tools and theoretical knowledge needed to become effective
MWM practitioners, enabling them to drive strategic alignment and achieve breakthrough
results within their organizations.

Who Should Take This Course
- Professionals seeking to enhance their goal-setting skills and implement the MWM
framework for improved performance.

- Individuals interested in learning strategies for crafting clear objectives, defining
actionable key results, and tracking progress effectively.

- Managers and leaders looking to improve team alignment and drive results through a
structured goal-setting methodology.

- Anyone interested in fostering a culture of transparency, accountability, and continuous
improvement within their teams.

Measure What Matters Course Outline:



Day 1: The Power of MWM: Understanding the
Framework and Its Impact on Performance
- Unveiling the Core Principles of Measure What Matters and Its Importance in Driving
Organizational Success

- Exploring the History and Background of MWM, Its Development, and Impact on Leading
Companies

- Understanding the Benefits of MWM: Enhanced Alignment, Improved Communication, and
Achieving Audacious Goals

Day 2: Building the Foundation: Mastering Objectives
and Key Results
- Defining Objectives: Crafting Clear, Concise, and Inspiring Statements of What You Want
to Achieve

- Exploring the Characteristics of Effective Objectives: Ambitious Yet Attainable, Inspiring,
and Time-Bound

- Understanding Key Results: Measurable Metrics That Track Progress Towards Your
Objectives

Day 3: Putting It into Practice: Developing and
Cascading Effective OKRs
- Learning Techniques for Developing Well-Defined Key Results for Each Objective, Ensuring
Measurable Progress

- Exploring Strategies for Cascading OKRs Throughout the Organization and Aligning Team
Goals with Strategic Objectives



- Mastering Techniques for Communicating OKRs Effectively, Fostering Transparency and
Buy-In Within Teams

Day 4: Tracking Progress and Making Adjustments:
Measurement, Feedback, and Continuous
Improvement
- Understanding the Importance of Regular Check-Ins, Tracking Key Result Progress, and
Holding Teams Accountable

- Developing Skills for Providing Effective Feedback on OKRs, Identifying Areas for
Improvement, and Adapting Strategies

- Exploring Strategies for Fostering a Culture of Continuous Improvement and Learning
from Progress and Setbacks

Day 5: Leading the Way Forward: Implementing MWM
for Sustainable Success
- Developing a Personalized Action Plan to Implement MWM Principles Within Your Team or
Department

- Exploring Strategies for Overcoming Common Challenges Associated with Implementing
MWM

- Reflecting on Learning and Identifying Opportunities for Continued Growth as an Effective
MWM Champion



Conclusion
By successfully completing this comprehensive program offered by Gentex Training Center,
participants gain the knowledge and practical skills needed to become effective MWM
practitioners. They will be equipped to lead by example, implement MWM principles within
their teams, and drive strategic alignment, all leading to achieving breakthrough results
within your organization.

FAQs

Q1 What is the "Measure What Matters" course about?
The "Measure What Matters" course focuses on applying the MWM framework and
Objectives and Key Results (OKRs) to translate organizational ambitions into measurable
goals. It covers objective setting, key result development, OKR cascading, progress
tracking, regular check-ins, feedback, and continuous improvement.

Q2 What are the key benefits of the "Measure What
Matters" course?
The course helps participants improve strategic alignment, communication, transparency,
and accountability through structured goal setting. It develops the ability to create
measurable objectives, track progress through key results, conduct effective check-ins,
adapt strategies, and foster continuous improvement within teams.



Q3 What skills will I gain from the "Measure What
Matters" course?
Participants develop four core skills: Goal Setting & OKR Development, Strategic Alignment,
Progress Measurement & Performance Tracking, and Continuous Improvement & Feedback
Management. These skills support effective objective creation, measurable results,
organizational alignment, progress monitoring, constructive feedback, and adaptation of
strategies.

Q4 What tools, methods, or standards are covered in
the "Measure What Matters" course?
The course focuses on the Measure What Matters (MWM) framework and Objectives and
Key Results (OKRs). Participants learn techniques for creating measurable objectives and
key results, cascading OKRs, conducting regular check-ins, tracking progress, providing
feedback, and adapting strategies to changing circumstances.

Q5 How is the "Measure What Matters" course applied
in real-world practice?
Participants apply MWM principles by developing OKRs for real-world scenarios, defining
measurable key results, aligning team goals with strategic objectives, and tracking progress
through regular check-ins. They also practice feedback and adjustment techniques before
creating an action plan for implementation within their teams


