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Introduction

Management of Accounts in Digital Healthcare Systems and Insurance Integration Training
Course prepares finance, revenue cycle and health information professionals to manage
patient and payer accounts inside digital healthcare platforms. Participants learn how
electronic health records, billing systems and insurance interfaces work together, and where
accounts fail or leak revenue. The programme covers patient accounting, charge capture,
coding, claims submission, electronic claims clearing, remittance posting, denial
management and payer reconciliation in integrated systems. Furthermore, it addresses data
governance, cybersecurity and reporting for health financing oversight. As a result,
delegates can run an integrated account function that settles claims faster. Gentex Training
Center delivers the programme through system workshops and revenue cycle case work.

Management of Accounts in Digital Healthcare
Systems and Insurance Integration Course Objectives

- Explain how digital healthcare systems structure patient and payer accounts.
- Map the revenue cycle across clinical, billing and insurance systems.

- Apply charge capture, coding and clinical documentation requirements.

- Process electronic claims submission, clearing and remittance posting.

- Manage denials, rejections, appeals and aged receivables in digital systems.
- Apply payer contract terms, tariffs and reimbursement rules to accounts.

- Reconcile provider, payer and patient balances and clear suspense items.

- Apply data quality, interface validation and master data controls.

- Apply data protection, cybersecurity and access controls to health data.

- Build dashboards and reports for revenue cycle and insurance performance.
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Course Methodology

The course combines practical briefings with system-based workshops and revenue cycle
case studies. Participants trace a patient account end to end, process a claims batch and
work through a denial scenario. In addition, structured peer review and group discussion
reinforce each technique, and every day closes with an applied account management task.

Who Should Take This Course

- Patient accounts, billing and revenue cycle staff in healthcare providers.
- Finance officers in hospitals, clinics and health groups.

- Health insurance claims and settlement professionals.

- Health information and clinical coding teams.

- Health informatics and system integration analysts.

- Internal auditors and compliance officers in healthcare finance.

Management of Accounts in Digital Healthcare
Systems and Insurance Integration Course Outlines

Day 1: Digital Healthcare Systems and Account
Structures

- Electronic health records, practice management and billing systems.
- Master patient index, encounter records and account hierarchies.

- Interfaces between clinical, billing and insurance systems.

- Patient access, registration and eligibility verification.

- System architecture, integration standards and data exchange formats.
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- Roles across clinical, coding, billing and insurance teams.

- Workshop: mapping a patient account across connected systems.

Day 2: Revenue Cycle, Charge Capture and Coding

- The revenue cycle from scheduling to final settlement.

- Charge capture, charge master and price list management.

- Clinical coding systems, documentation requirements and audit risk.
- Eligibility, authorisation and benefit verification.

- Point-of-service collection and patient financial counselling.

- Revenue leakage points and control design.

- Workshop: tracing charge capture to claim creation for one episode of care.

Day 3: Electronic Claims, Remittance and Denial
Management

- Electronic claims submission and clearing house processing.

- Claim edits, validation rules and rejection handling.

- Remittance advice posting, payment matching and reconciliation.
- Denial classification, root cause analysis and appeal processes.

- Aged receivables, follow-up routines and escalation.

- Payer portals, electronic remittance advice and data files.

- Workshop: processing a claims batch and analysing denials.

Day 4: Insurance Integration, Contracts and
Reconciliation
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- Payer contract terms, tariff schedules and reimbursement models.

- Fee-for-service, capitation, DRG and bundled payment accounting.

- Co-payment, deductible and excess management in patient accounts.
- Provider and payer reconciliation and suspense account clearing.

- Coordination of benefits and secondary payer handling.

- Insurance performance reporting and contract profitability review.

- Workshop: reconciling provider and payer balances on a sample account.

Day 5: Data Governance, Security and Performance
Reporting

- Data quality, master data governance and interface validation.

- Data protection, consent and access control for health information.
- Cybersecurity risks in connected healthcare systems.

- Revenue cycle key performance indicators and dashboards.

- Management and oversight reporting packs.

- Audit readiness, evidence standards and documentation.

- Workshop: presenting a revenue cycle and integration report before a review panel.

Conclusion
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By successfully completing Management of Accounts in Digital Healthcare Systems and
Insurance Integration Training Course, participants will have acquired the knowledge to
manage healthcare accounts within digitally integrated systems. They will understand
account structures, the revenue cycle, charge capture and coding, electronic claims, denial
management, insurance integration and data governance, and they will know how to settle
claims faster and reduce leakage. As a result, delegates strengthen both revenue
performance and financial control. Gentex Training Center builds the programme around
current digital health financing practice.

FAQs for the Management of Accounts in Digital
Healthcare Systems and Insurance Integration course

Q1 What is the "Management of Accounts in Digital
Healthcare Systems and Insurance Integration” course
about?

It covers how patient and payer accounts are managed inside digital healthcare platforms.
You learn account structures and system interfaces, the revenue cycle, charge capture and
coding, electronic claims, denial management, insurance integration and data governance,
with practical system-based case work.

Q2 What are the key benefits of the "Management of
Accounts in Digital Healthcare Systems and Insurance
Integration” course?
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You gain faster settlement and lower revenue leakage, which improves cash flow in
healthcare providers. You also reduce denials through cleaner claims, improve payer
reconciliation, control data and access risk in connected systems, and report revenue cycle
performance with clear indicators.

Q3 What skills will I gain from the "Management of
Accounts in Digital Healthcare Systems and Insurance
Integration” course?

You will gain digital healthcare account and revenue cycle management, charge capture,
coding and claims processing, insurance integration and payer reconciliation, and revenue
cycle data governance and performance reporting.

Q4 What tools, methods, or standards are covered in
the "Management of Accounts in Digital Healthcare
Systems and Insurance Integration” course?

The course covers electronic health records and billing system interfaces, master patient
index and account hierarchies, charge master and coding requirements, electronic claims
submission and clearing house validation, remittance advice posting and payment
matching, denial classification and appeals, payer contract and tariff structures including
fee-for-service, capitation and DRG, coordination of benefits, suspense account clearing,
health data access controls, and revenue cycle key performance indicators.
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Q5 How is the "Management of Accounts in Digital
Healthcare Systems and Insurance Integration” course
applied in real-world practice?

Graduates apply it to manage patient accounts across connected systems, verify eligibility
and authorisation, capture charges accurately and code them, submit and reconcile
electronic claims, analyse and appeal denials, reconcile payer and patient balances, monitor
revenue cycle indicators, and prepare oversight and audit reporting.
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