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Introduction
Law Enforcement Skills & Roles of Investigation examines how investigators build cases
from first report to court file. This Training Course covers investigative roles, case triage,
evidence handling, interviews, and file preparation standards. Participants study crime
scene coordination, digital evidence, surveillance authorisation, and disclosure duties.
Furthermore, the programme connects investigative doctrine to real casework through
scenario exercises and file reviews. As a result, delegates leave able to conduct
investigations that are thorough, lawful, and ready for prosecutorial scrutiny.

Law Enforcement Skills & Roles of Investigation Course
Objectives
- Define the roles of first responder, case officer, and investigator.

- Apply case triage and investigative prioritisation methods.

- Build investigation plans and lines of enquiry systematically.

- Coordinate crime scenes and preserve physical evidence properly.

- Handle digital evidence from devices, messaging, and media.

- Conduct lawful suspect and witness interviews within procedure.

- Apply surveillance, covert, and authorisation governance rules.

- Manage exhibits, chain of custody, and continuity records.

- Prepare case files and disclosure schedules for prosecutors.

- Apply professional standards, ethics, and accountability duties.

Course Methodology
- Interactive workshops using real investigation case studies.

- Structured investigation planning and lines-of-enquiry exercises.



- Forensic awareness and exhibit handling practice sessions.

- Interview simulation with coached feedback on technique.

- Guided case file build and disclosure schedule preparation.

- Action planning that converts each session into a workplace commitment.

Who Should Take This Course
- Police detectives and case officers.

- First responders moving into investigative roles.

- Fraud, economic crime, and regulatory investigators.

- Customs, border, and immigration investigation staff.

- Corporate and internal investigation teams.

- Forensic and scene examination personnel.

- Prosecutors and case review specialists.

Law Enforcement Skills & Roles of Investigation Course
Outlines

Day 1: Investigative Roles and Case Triage
- Investigative roles: first responder, case officer, investigator, supervisor.

- Receiving and assessing the initial report.

- Case triage and prioritisation frameworks.

- Investigative decision-making and resource alignment.

- Investigative mindset: hypothesis testing and bias control.

- Case management systems and documentation standards.

- Professional standards, ethics, and accountability.



Day 2: Investigation Planning and Lines of Enquiry
- Building the investigation plan and objectives.

- Identifying and sequencing lines of enquiry.

- Intelligence, information, and evidence distinctions.

- Tasking, coordination, and multi-agency working.

- Victim and witness strategy development.

- Suspect strategy and interview planning.

- Review points and case progression gates.

Day 3: Crime Scenes, Physical Evidence, and Exhibits
- First responder duties and scene preservation.

- Scene examination, search methods, and recovery techniques.

- Forensic awareness and contamination avoidance.

- Exhibit packaging, labelling, and storage.

- Chain of custody and continuity documentation.

- Fingerprints, DNA, ballistics, and trace evidence basics.

- Working with forensic specialists and laboratories.

Day 4: Digital Evidence, Interviews, and Surveillance
- Digital evidence sources: devices, cloud, messaging, and imagery.

- Acquisition, preservation, and forensic examination basics.

- Open-source and social media investigation methods.

- Suspect and witness interview procedure and safeguards.

- Surveillance, covert tactics, and authorisation governance.



- Communications data, financial records, and tracing.

- Handling legal privilege and confidential material.

Day 5: Case File Preparation, Disclosure, and Court
- Building the case file to prosecution standards.

- Statement taking and evidential quality control.

- Disclosure schedules and unused material duties.

- Expert evidence and report commissioning.

- Preparing the investigator for court testimony.

- Case review, lessons learned, and file closure.

- Personal action plan and continuous improvement.

Conclusion
By successfully completing Law Enforcement Skills & Roles of Investigation, participants will
have acquired a practical command of investigative planning, evidence handling, interview
practice, and case file preparation. They will know how to triage cases, preserve exhibits to
forensic standards, and build files that meet disclosure duties. In addition, the course
prepares delegates to present evidence confidently in court. As a result, they return to duty
ready to conduct investigations that stand up to scrutiny. Gentex Training Center delivers
this Training Course with a practical, standards-based approach.

FAQs for the Law Enforcement Skills & Roles of
Investigation course



Q1  What is the "Law Enforcement Skills & Roles of
Investigation" course about?
It is a five-day programme that explains how investigators build cases from first report to
court file. It covers investigative roles, case triage, investigation planning, crime scene
coordination, digital evidence, interviews, surveillance governance, and case file
preparation with disclosure.

Q2  What are the key benefits of the "Law Enforcement
Skills & Roles of Investigation" course?
Participants gain the ability to plan investigations systematically, preserve evidence to
forensic standards, and prepare case files that withstand prosecutorial and defence
scrutiny. They also learn to apply lawful interview and surveillance procedures and to
manage disclosure duties properly.

Q3  What skills will I gain from the "Law Enforcement
Skills & Roles of Investigation" course?
Investigation planning with lines-of-enquiry management, evidence handling with chain-of-
custody control, digital evidence acquisition with lawful interview practice, and case file
preparation with disclosure schedule management.



Q4  What tools, methods, or standards are covered in
the "Law Enforcement Skills & Roles of Investigation"
course?
The course covers case triage frameworks, investigation plan structures, lines-of-enquiry
sequencing, crime scene preservation and search methods, exhibit packaging and chain-of-
custody documentation, forensic disciplines including fingerprints, DNA, and trace evidence,
digital evidence acquisition and preservation standards, surveillance authorisation
governance, witness statement standards, disclosure schedules and unused material duties,
and expert evidence commissioning procedures.

Q5  How is the "Law Enforcement Skills & Roles of
Investigation" course applied in real-world practice?
Delegates apply it through investigation plans, enquiry logs, scene coordination records,
exhibit registers, digital evidence seizure forms, interview records, disclosure schedules,
witness statements, and case file submissions to prosecutors. They also use it to brief
supervisors at review points and to prepare for court testimony.


