INTERNATIONAL DISPUTE
RESOLUTION AND
ARBITRATION

T

v -~

€ i .
. 5 e v

TRAINING CENTER




LEARN BOLD. LEAD BEYOND

GENTEX Training Center LLC | Orlando - FL, USA
Info@gentextraining.com

Introduction

International Dispute Resolution and Arbitration examines how cross-border commercial
disagreements are settled through negotiation, mediation, and binding arbitration. This
Training Course covers dispute clause drafting, institutional rules, tribunal procedure,
evidence, and enforcement of awards. Participants study the UNCITRAL Model Law, the
New York Convention, and the major arbitral institutions. Furthermore, the programme
connects procedural doctrine to case strategy through submission drafting, witness
preparation, and hearing simulation. As a result, delegates leave able to run arbitrations
efficiently and enforce outcomes across jurisdictions.

International Dispute Resolution and Arbitration
Course Objectives

- Define international dispute resolution methods and their comparative advantages.
- Draft enforceable multi-tier dispute resolution and arbitration clauses.

- Choose between ICC, LCIA, DIAC, SIAC, and ad hoc arbitration.

- Manage seat, language, governing law, and tribunal composition.

- Prepare requests, answers, and statements of case and defence.

- Handle document production, privilege, and confidentiality controls.

- Prepare witness statements, fact witnesses, and expert evidence.

- Quantify claims for cost, delay, and damages.

- Manage challenges, set-aside applications, and interim measures.

- Enforce awards under the New York Convention across borders.

Course Methodology

- Interactive workshops using real international arbitration cases.
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- Structured drafting labs for dispute clauses and written submissions.
- Document production and disclosure simulation exercises.

- Guided hearing practice with examination and cross-examination.

- Case review of published awards and enforcement decisions.

- Action planning that converts each session into a workplace commitment.

Who Should Take This Course

- Legal counsel and arbitration practitioners.

- Contract managers and claims specialists.

- In-house lawyers in multinational organizations.
- Commercial and project directors.

- Quantity surveyors and delay analysts.

- Finance and risk professionals handling disputes.

- Government and public sector legal advisors.

International Dispute Resolution and Arbitration
Course Outlines

Day 1: Dispute Resolution Methods and Clause Drafting

- Negotiation, mediation, expert determination, and arbitration compared.
- Litigation versus arbitration: cost, speed, and enforceability.

- Multi-tier dispute clauses and escalation sequencing.

- Drafting arbitration clauses for clarity and enforceability.

- Governing law, seat, and language selection.

- Sovereign immunity and waiver considerations.
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- Jurisdictional challenges and competence-competence principle.

Day 2: Institutions, Rules, and Tribunal Procedure

- Institutional rules: ICC, LCIA, DIAC, SIAC, and HKIAC.

- Ad hoc arbitration under the UNCITRAL Rules.

- Commencement: request for arbitration and answer.

- Arbitrator selection, challenges, and conflict disclosures.

- Terms of reference, procedural orders, and case management.
- Interim measures, emergency arbitrator, and security.

- Consolidation, joinder, and multi-contract disputes.

Day 3: Pleadings, Evidence, and Document Production

- Statement of case structure: facts, law, and relief.

- Redfern Schedules and the IBA Rules on the Taking of Evidence.
- Document production requests and objections.

- Legal professional privilege and without-prejudice protection.

- Witness statements and witness preparation standards.

- Expert evidence: quantum, delay, and technical experts.

- Tribunal-appointed experts and concurrent evidence.

Day 4: Hearings, Quantum, and Sector Issues

- Hearing preparation and case theory development.
- Opening statements, examination, and cross-examination technique.
- Quantum of damages: cost, loss of profit, and mitigation.

- Delay and disruption analysis and time impact methods.
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- Interest, currency, and tax treatment of awards.
- Costs, security for costs, and third-party funding.

- Confidentiality and transparency in arbitration.

Day 5: Awards, Enforcement, and Dispute Strategy

- Award drafting, deliberations, and dissenting opinions.

- Correction, interpretation, and additional awards.

- Challenge and set-aside grounds under the Model Law.

- Recognition and enforcement under the New York Convention.
- Enforcement against sovereign and state-owned assets.

- Investor-state arbitration and investment treaty protection.

- Personal action plan and dispute strategy design.

Conclusion

By successfully completing International Dispute Resolution and Arbitration, participants
will have acquired a practical command of dispute clause drafting, arbitral procedure,
evidence management, and award enforcement. They will know how to prepare written
submissions, manage document production, and present witness and expert evidence
convincingly. In addition, the course prepares delegates to enforce awards and respond to
challenges effectively. As a result, they return to work ready to resolve international
disputes with confidence and control. Gentex Training Center delivers this Training Course
with a practical, standards-based approach.
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FAQs for the International Dispute Resolution and
Arbitration course

Q1 What is the "International Dispute Resolution and
Arbitration” course about?

It is a five-day programme that explains how cross-border commercial disputes are settled
through negotiation, mediation, and arbitration. It covers dispute clause drafting,
institutional rules, tribunal procedure, evidence, hearings, awards, and enforcement.

Q2 What are the key benefits of the "International
Dispute Resolution and Arbitration” course?

Participants gain the ability to draft enforceable dispute clauses, control cost and timetable
in proceedings, and present evidence that survives tribunal scrutiny. They also learn to
enforce awards across borders and to manage jurisdictional, immunity, and challenge
obstacles effectively.

Q3 What skills will I gain from the "International
Dispute Resolution and Arbitration” course?

International dispute clause drafting and analysis, arbitral procedure and tribunal
management, evidence and document production handling with quantum and delay proof,
and award enforcement with challenge management.
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Q4 What tools, methods, or standards are covered in
the "International Dispute Resolution and Arbitration”
course?

The course covers ICC, LCIA, DIAC, SIAC, and HKIAC institutional rules, the UNCITRAL
Arbitration Rules and Model Law, the New York Convention enforcement framework, the
IBA Rules on the Taking of Evidence, the IBA Guidelines on Conflicts of Interest, Redfern
Schedules, multi-tier dispute clauses with expert determination, time impact analysis for
delay claims, and investor-state dispute settlement under investment treaties.

Q5 How is the "International Dispute Resolution and
Arbitration” course applied in real-world practice?

Delegates apply it through dispute clause drafting, requests for arbitration, statements of
case and defence, document production requests, withess statements, expert reports,
hearing preparation, cost submissions, and enforcement applications. They also use it to
design dispute strategies and brief executives on settlement versus arbitration decisions.
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