
DOCUMENT MANAGEMENT
AND FILING SYSTEMS

Amman - Jordan
07 - Jun 2026 - 11 - Jun 2026
$5,000



Introduction
In today's information age, effective document management and filing systems are crucial
for any organization. Inefficient document handling can lead to lost time, wasted resources,
and difficulty retrieving critical information. This intensive five-day program, offered by
Gentex Training Center, equips participants with the knowledge and practical skills needed
to organize and manage documents efficiently, ensuring information accessibility and
regulatory compliance. Through a comprehensive exploration of filing systems, best
practices, and hands-on exercises, participants gain the ability to design and implement
robust document management systems, optimize workflow, and enhance overall
organizational efficiency.

Document Management and Filing Systems Course
Objectives:
- Master core principles of document management and filing systems.

- Understand different filing methodologies (physical and electronic) and their applications.

- Develop a comprehensive understanding of document lifecycles, from creation to
archiving.

- Implement best practices for document classification, indexing, and retrieval for efficient
access.

- Explore document retention policies and legal requirements for information governance.

- Leverage technology solutions, such as Document Management Systems (DMS), to
streamline document management processes.

- Develop strategies for migrating from paper-based systems to electronic document
management systems.

- Analyze real-world case studies of successful document management implementations.

- Formulate a personalized action plan to design and implement an effective document
management system within your organization.



Course Methodology
This interactive program utilizes a participant-centric approach. It blends lectures from
document management experts, interactive workshops, real-world case studies, group
discussions, and practical exercises. Participants actively engage in exploring different filing
methods, practicing document classification and indexing techniques, designing document
retention schedules, utilizing document management software, and crafting personalized
action plans for optimizing document management within their specific departments.
Through experiential learning, participants gain the practical skills and theoretical
knowledge needed to become document management champions, fostering a culture of
information accessibility and organizational efficiency.

Who Should Take This Course
- Administrative professionals, assistants, and records managers seeking to improve
document management practices within their roles.

- Business process analysts and information governance professionals responsible for
designing and implementing document management systems.

- Project managers and team leaders overseeing the transition from paper-based to
electronic document management systems.

- Anyone interested in learning how to organize documents effectively, ensure information
accessibility, and comply with document retention regulations.

Document Management and Filing Systems Course
Outline:



Day 1: Understanding the Landscape: Document
Management Fundamentals
- Unveiling the Importance of Document Management: Impact on Efficiency, Compliance,
and Information Accessibility

- Exploring Different Filing Methodologies: Physical vs. Electronic Systems and Their
Applications

Day 2: The Lifecycle of a Document: Creation,
Management, and Archiving
- Understanding Document Lifecycles: From Creation to Disposition and Everything in
Between

- Implementing Best Practices for Document Classification, Indexing, and Retrieval
Strategies

Day 3: Complying with the Rules: Document Retention
Policies and Legal Requirements
- Understanding Document Retention Requirements and Legal Considerations

- Developing a Comprehensive Document Retention Schedule for Regulatory Compliance

Day 4: Embracing Technology: Leveraging Document
Management Systems (DMS)
- Exploring Features and Benefits of Document Management Systems (DMS)

- Implementing Best Practices for Utilizing DMS Software for Efficient Document
Management



Day 5: Charting Your Course: Implementing Change
and Building a Sustainable System
- Developing Strategies for Migrating from Paper-Based Systems to Electronic Document
Management

- Formulating a Personalized Action Plan to Design and Implement a Document
Management System Within Your Organization

- Building a Culture of Document Management: Encouraging User Adoption and Ongoing
Improvement

Conclusion
By successfully completing this comprehensive program offered by Gentex Training Center,
participants gain the knowledge and practical skills needed to navigate the complexities of
document management with confidence. They will be equipped to design and implement
effective filing systems, leverage technology solutions, and ensure information accessibility
for all stakeholders within their organizations. This enhanced knowledge empowers them to
become key players in promoting information governance and driving organizational
efficiency.


