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Introduction

Clear and disciplined communication on the airfield directly affects the safety of aircraft,
ground crews, and passengers. The Communication Procedures for Airside Operations
Training Course equips airport and ground handling personnel with the skills needed to
communicate accurately during ramp operations, aircraft movements, and emergency
situations. Furthermore, this course covers radio communication protocols, standard
phraseology, hand signals, and coordination procedures relevant to airside safety. As a
result, participants learn to reduce miscommunication risks, prevent runway incursions, and
support smoother ground operations. Gentex Training Center designed this program to
strengthen communication discipline across all airside operational roles.

Communication Procedures for Airside Operations
Course Objectives

- Apply standard aviation phraseology in radio communications

- Use ICAO communication protocols for ground operations

- Apply hand signal standards for aircraft marshalling

- Communicate effectively during aircraft pushback and towing operations
- Apply readback and confirmation techniques to prevent errors

- Use communication procedures during low-visibility operations

- Apply emergency communication protocols during airside incidents

- Coordinate effectively with air traffic control and ground crews

- Apply situational awareness techniques during radio communication

- Use communication checklists for routine ramp operations

Course Methodology

- Interactive lectures on aviation communication standards
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- Simulation exercises using radio communication scenarios

- Case studies analyzing communication failures and near misses
- Group workshops on hand signal coordination

- Practical drills for pushback and marshalling communication

- Self-assessment tools to identify communication gaps

- Trainer feedback on applied communication procedures

Who Should Take This Course

- Ramp agents and ground handling personnel
- Aircraft marshallers and towing crew

- Airside safety officers and supervisors

- Ground operations coordinators

- Airport apron controllers

- Ground support equipment operators

- Professionals working in airside operational roles

Communication Procedures for Airside Operations
Course Outlines

Day 1: Foundations of Airside Communication

- Principles of effective airside communication

- Overview of ICAO communication standards

- Understanding the airside operational environment
- Identifying common communication risks

- Introduction to standard aviation phraseology
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- Reviewing radio equipment and usage basics

- Setting communication discipline expectations

Day 2: Radio Communication and Phraseology

- Applying standard phraseology for ground operations

- Using readback and confirmation techniques

- Managing radio communication during busy operations

- Avoiding ambiguous or non-standard terminology

- Coordinating with air traffic control effectively

- Applying communication procedures during frequency congestion

- Practicing radio discipline through simulation

Day 3: Hand Signals and Visual Communication

- Applying standard hand signals for aircraft marshalling

- Coordinating pushback and towing communication

- Using visual signals during low-visibility conditions

- Communicating with flight crew during ground operations
- Applying safety checks before signal transmission

- Managing signal miscommunication risks

- Practicing marshalling communication drills

Day 4: Emergency and Incident Communication

- Applying emergency communication protocols
- Coordinating communication during airside incidents

- Reporting hazards and unsafe conditions promptly

GENTEX

TRAINING CENTER



LEARN BOLD. LEAD BEYOND

GENTEX Training Center LLC | Orlando - FL, USA
Info@gentextraining.com

- Managing communication during equipment failures
- Applying escalation procedures for urgent situations
- Coordinating with emergency response teams

- Reviewing case studies of communication-related incidents

Day 5: Coordination and Continuous Improvement

- Applying communication checklists for routine operations
- Strengthening coordination between ground teams

- Applying situational awareness during communication

- Conducting communication audits and reviews

- Identifying opportunities for procedural improvement

- Reinforcing communication discipline across shifts

- Building a personal communication improvement plan

Conclusion

By successfully completing the Communication Procedures for Airside Operations Training
Course, participants will have acquired practical skills in radio phraseology, hand signal
coordination, and emergency communication protocols. Furthermore, attendees will
understand how to apply ICAO standards and readback techniques to reduce
miscommunication risks. As a result, participants leave equipped to support safer ground
operations, prevent incidents, and strengthen coordination across airside teams. Gentex
Training Center remains committed to developing professionals who communicate with
precision and discipline in high-risk airside environments.
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FAQs

Q1 What is the "Communication Procedures for Airside
Operations” course about?

This course teaches ground and airside personnel how to communicate accurately during
ramp operations, aircraft movements, and emergencies. It covers radio phraseology, hand
signals, and coordination protocols, helping participants reduce miscommunication risks
and support safer airport ground operations.

Q2 What are the key benefits of the "Communication
Procedures for Airside Operations” course?

Participants gain improved communication discipline, reduced risk of ground incidents, and
stronger coordination with flight crews and air traffic control. Additionally, the course
strengthens emergency response communication and supports safer, more efficient airside
operations overall.

Q3 What skills will I gain from the "Communication
Procedures for Airside Operations” course?

Participants develop radio phraseology, hand signal coordination, emergency
communication, and situational awareness skills. These abilities help ground personnel
communicate accurately during routine operations, low-visibility conditions, and high-
pressure emergency situations.
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Q4 What tools, methods, or standards are covered in
the "Communication Procedures for Airside
Operations” course?

The course covers ICAO communication standards, standard aviation phraseology,
readback and confirmation techniques, and standardized hand signals for marshalling.
Simulation exercises reinforce practical application of these airside communication
protocols.

Q5 How is the "Communication Procedures for Airside
Operations” course applied in real-world practice?

Participants apply communication procedures during aircraft pushback, marshalling, and
coordination with ground and flight crews. As a result, personnel reduce communication
errors, respond more effectively during incidents, and support safer, more coordinated
airside operations daily.
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