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Introduction

The banking industry operates within a complex web of regulations designed to safeguard
consumers, ensure financial stability, and prevent financial crime. This intensive five-day
program, offered by Gentex Training Center, equips banking professionals with the
knowledge and skills to navigate this ever-evolving regulatory landscape. Through a
comprehensive exploration of key regulatory frameworks, compliance best practices, and
emerging regulatory trends, participants gain the ability to ensure their institutions operate
within legal and ethical boundaries, minimize compliance risks, and contribute to a more
transparent and responsible financial system.

Banking Compliance and Regulatory Practices Course
Objectives:

- Master core principles of banking compliance and their impact on risk management and
consumer protection.

- Develop a comprehensive understanding of key regulatory frameworks, including the Bank
Secrecy Act (BSA), Anti-Money Laundering (AML) regulations, Know Your Customer (KYC)
rules, and Consumer Financial Protection Bureau (CFPB) regulations.

- Explore the role of regulatory bodies (Federal Deposit Insurance Corporation (FDIC),
Office of the Comptroller of the Currency (OCC)) in overseeing banking operations.

- Identify and assess potential compliance risks associated with various banking activities.

- Implement effective compliance programs to mitigate risks and ensure adherence to
regulations.

- Develop and maintain robust customer identification and verification procedures
(KYC/AML compliance).

- Understand the importance of suspicious activity reporting (SAR) and whistleblower
protection.
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- Stay up-to-date on emerging regulatory trends and technological advancements
impacting banking compliance.

- Enhance communication skills to effectively document compliance processes and report to
senior management.

- Analyze case studies and industry best practices to refine compliance strategies.

- Formulate a personalized action plan for continuous improvement in banking compliance
practices.

Course Methodology

This interactive program utilizes a participant-centric approach that blends lectures, real-
world case studies, group discussions, and practical exercises. Participants actively engage
in compliance scenario simulations, regulatory framework analysis workshops, and
KYC/AML procedure development activities. Through experiential learning and expert
guidance from experienced instructors, participants refine their banking compliance skills,
empowering them to become valuable assets in ensuring their institutions operate with the
highest ethical and legal standards.

Who Should Take This Course

- Banking professionals seeking to enhance their knowledge and skills in banking
compliance.

- Compliance officers, risk management specialists, and internal auditors in banking
institutions.

- Branch managers, loan officers, and customer service representatives involved in
customer onboarding and fransactions.

- New hires in the banking industry seeking a foundational understanding of banking
regulations.

- Anyone aspiring to gain a competitive advantage through a strong foundation in banking
compliance practices.
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Banking Compliance and Regulatory Practices Course
Outline:

Day 1: The Regulatory Landscape of Banking

- Introduction to Banking Regulations and Regulatory Bodies (FDIC, OCC, CFPB)
- Key Banking Compliance Frameworks (BSA/AML, KYC, Consumer Protection Laws)

- Recognizing the Importance of Compliance for Risk Management and Consumer
Protection

Day 2: Anti-Money Laundering (AML) and Know Your
Customer (KYC) Compliance

- Understanding the Purpose and Requirements of AML Regulations

- Developing and Implementing Effective KYC Procedures for Customer Onboarding and
Ongoing Monitoring

- Identifying and Reporting Suspicious Activity (SAR Filing)

Day 3: Consumer Protection Regulations and Fair
Lending Practices

- Exploring Key Consumer Protection Regulations (Truth in Lending Act, Fair Credit
Reporting Act)

- Understanding Consumer Rights and Preventing Unfair Lending Practices

- Implementing Effective Compliance Programs for Customer Interactions and Loan
Processing
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Day 4: Emerging Regulatory Trends and Technological
Advancements

- Analyzing the Impact of Fintech and Cybersecurity Concerns on Banking Compliance
- Staying Up-to-Date on Regulatory Updates and Emerging Compliance Challenges

- Utilizing Technology Solutions to Enhance Compliance Efficiency and Risk Detection

Day 5: Building a Culture of Compliance and
Continuous Improvement

- Developing Effective Compliance Training Programs for Banking Professionals

- Establishing Communication Channels for Reporting Compliance Issues and Promoting
Ethical Conduct

- Formulating a Personalized Action Plan to Enhance Banking Compliance Practices Within
Your Institution

- Analyzing Case Studies and Industry Best Practices to Refine Compliance Strategies

Conclusion

By successfully completing this comprehensive program offered by Gentex Training Center,
participants will have gained a strong foundation in banking compliance and regulatory
practices. They will be equipped to identify and mitigate compliance risks, implement
effective compliance programs, and contribute to a more responsible and ethical banking
environment. This enhanced knowledge positions them to navigate the evolving regulatory
landscape with confidence and ensure their institutions operate within legal and ethical
boundaries.

GENTEX

TRAINING CENTER



